
TITLE 11—DEPARTMENT OF PUBLIC SAFETY 
Division 45—Missouri Gaming Commission 

Chapter 20—Sports Wagering 
 

ORDER OF RULEMAKING 
 

By the authority vested in the Missouri Gaming Commission under section 39(g) of Article III, 
Missouri Constitution, the commission adopts a rule as follows: 
 

11 CSR 45-20.510 is adopted. 
 

A notice of proposed rulemaking containing the text of the proposed rule was published in the 
Missouri Register on June 16, 2025 (50 MoReg 835). Those sections with changes are reprinted 
here. This proposed rule becomes effective thirty (30) days after publication in the Code of State 
Regulations.  
 
SUMMARY OF COMMENTS: The public comment period ended July 16, 2025, and the 
commission held a public hearing on the proposed rule on July 17, 2025. There were three (3) 
attendees at the public hearing, but no comments were made. The commission received no written 
comments on the proposed rule. The Joint Committee on Administrative Rules made one (1) 
comment on the proposed rule. 
 
COMMENT #1: Sections (1) and (2) – The Joint Committee on Administrative Rules suggested 
clarifying which licensees are being referenced.   
RESPONSE AND EXPLANATION OF CHANGE: Agreed and revised.  
 
11 CSR 45-20.510 Record Retention 
 
(1) Retail licensee and Mobile licensees shall maintain in a place, secure from theft, loss, or 
destruction, adequate records of business operations and all records noted in this chapter or the 
internal control system that shall be made available to the commission upon request. These records 
shall be maintained for five (5) years or longer if otherwise prescribed by general accounting and 
auditing procedures, litigation needs, or state or federal law. These records shall be maintained 
either physically or digitally in a manner accessible to the commission. 
  
(2) Retail licensees and Mobile licensees shall keep accurate, complete, and legible records of any 
books, records, or documents pertaining to, prepared in, or generated by the sports wagering 
operation, regardless of physical form, characteristics, or subject matter. Such records shall 
include, but are not limited to, all forms, reports, accounting records, ledgers, subsidiary records, 
computer maintained and generated data, internal audit records, internal control records, patron 
complaints, copies of all promotional material and advertising, correspondence, and personnel 
records. 
 


